
When Xtreme Sign & Grafix (XSG) provides the artwork, it is essential the client fully checks and 
signs off on the final proof sheets provided. The customer is responsible for ensuring that all 
artwork, including company information (name, phone number, address, etc) is accurate. 

Due to the limitations and the sensitivity of the various substrates, it is impossible to reproduce 
all colours accurately. Therefore, unless otherwise specified XSG will determine the most 
accurate colour sample, reproduction will be at our discretion.  A colour proof will be provided 
to the client upon request.

Due to the fact that a two dimensional print is being applied to a three dimensional vehicle, and 
due to  minor variances in the accuracy of the templates, the positioning of a vehicle wrap can 
vary from the proof by several centimetres throughout the entire length of a vehicle wrap. This 
is normal and wraps need to be designed with this in mind. The artwork proof provided is for 
visual purposes only and is used to give clients a general perspective of the graphic concept. 

Xtreme Sign & Grafix cannot guarantee graphic applications if:
 1) Client supplies a substrate in poor condition
 2) Vehicles have unfinished body work
 3) Vehicles have surface rust, body damage, or textured surfaces
 4) Glass surfaces are pitted or cracked

We cannot be responsible for damage to paint work when the vinyl is removed, and would 
not advise application on a re-sprayed surface, or poor quality/rusted paint work. Please note, 
our experience shows that removal of vinyl from good quality, factory original paint work, will 
not damage the paint work. However, it is the duty of the owner of the vehicles to ensure 
suitability. 

During the application of the vehicle wrap XSG may need to remove exterior trim and 
emblems.

All vinyl material has manufacturer’s warranties that apply. XSG reserves the right to limit 
warranties upon inspection of clients claim if the client has not followed the "graphics care 
sheet" supplied to the client upon receipt of their product.
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CUSTOMER NAME:

SIGNATURE:

DATE:

This disclaimer must be read, understood, 
signed, and dated by the client/clients before 
any graphics, signage, vehicle wraps are 
produced. Any questions you have about this 
disclaimer or XSG's guarantees and warranties, 
please contact your sales rep.


